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As eBay Sellers Convene, Security Dominates Agenda

By W. David Gardner,

EBay's security will be the dominant issue at this weekend's meeting of the Professional
eBay Sellers Alliance (PESA) in Atlanta.

"The single most salient issue among PESA members is security," said David Yaskulka,
PESA Marketing chairman, in an interview. "PESA wants more stringent identification of
both buyers and sellers."

Citing the growing incidence of phishing and scams, Yaskulka said PESA members
realize that safety and security of online auctions are tough and growing challenges, but
the organization wants to work with online auction providers to improve security.

He said security issues are important to eBay, too, and noted that eleven eBay
executives have registered to attend the convention including some from the firm's Trust
and Safety unit. "We're encouraged by the increasing interest by eBay executives,"
Yaskulka said.

PESA members are interested in promoting the idea that users should never "click" on
any link appearing to be an eBay link, but rather should be required to log-in to
safeguard security.

The PESA "Spring 2005 Summit" is also drawing representatives from online
marketplaces Amazon, Overstock, Yahoo, and Bizrate.

Like eBay and other online auctioning sites, PESA has grown rapidly. Founded less than
a year ago, its gatherings have gone from some 100 attendees at the initial meeting last
spring, to some 700 members currently. "Interest in PESA has soared over the past few
months," said PESA's executive director Jonathan Garriss, in a statement. "Registration
for Atlanta is already three times what we had for our Las Vegas event (last fall.)"

The Summit is sponsored by Ethical Technologies. Other firms that have partnered with
PESA include buySAFE, Assistant Zone, ChannelAdvisor, Federal Express, Infopia,
Marketworks, Truition, and Zooby.

The organization was founded by Joe Cortese, an online stamp and coin seller from
Pittsfield, N.H. Cortese will discuss PESA's future at the Atlanta event.
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